OFFER FOR PROVISION OF SERVICES FOR BOOKING, ISSUANCE, AND SALE OF AIR TICKETS ON THE WEBSITE HTTPS://ABAKAN.AERO
1. Terms and Definitions
Website is the Internet source https://abakan.aero/ containing information about flight schedule, fare and carriage charges, fees, availability of places for provision of transport, and other essential conditions for the purchase of electronic tickets provided by carriers and/or service providers.

Passenger is a private individual who is a recipient of the carriage or who needs to be carried using the aircraft according to the Air carriage contract or a private individual specified in the Order.
Agent is the Open Joint Stock Company «Abakan Airport» (JSC «Abakan Airport»).

User is a legally capable private individual who has reached the age of 18 and uses the Website.

Customer is a private individual of full age and capacity, who has entered into this agreement and who has placed an Order for receiving the services indicated on the Website of the Agent with their subsequent purchase.
Fare is a charge established by the carrier for the carriage of passengers and their baggage by air within the established free baggage allowance.

Electronic ticket is an electronic form of a carriage document used for issuing a contract for the carriage of passengers, baggage, and related services by air. An electronic ticket is provided in the form of an Itinerary Receipt.

Itinerary receipt is a part of an electronic ticket, which contains information about the carriage of a passenger and baggage. An itinerary receipt is printed on A4 paper, sent to the Customer by e-mail as confirmation of the purchase of an electronic ticket.

Order is a unique electronic record generated on the Website with data about the passenger (passengers travelling together), which contains the necessary information for the execution of air transportation issuance operations.

Air carriage contract is a contract between the aviation company and the passenger, according to which the air carrier undertakes to transport the passenger to the destination, and the passenger undertakes to pay the established carriage charge. The document confirming the agreement for the passenger is an electronic ticket.
Air ticket refund is a termination of the Air carriage contract initiated by the Passenger.
Air ticket exchange is any changes in an electronic ticket on the initiative of the Passenger (including a change in the flight date, passport number, or route).
Air ticket price is a price of an air ticket, which consists of fare and fees (fuel surcharge, etc.).
Agency fee is a charge for the services of the Agent included in the total price of the Order, a charge for the services of the Agent for secondary transactions with an electronic ticket (exchange or return). In case of an air ticket exchange or refund, the Agency previously withheld fees are non-refundable.
Personal account is a personal section of the Customer on the Website of the Agent. This section contains confidential information available only to an individual user, protected by a username and password.
2. General Regulations
2.1. This public offer is an official agreement between JSC «Abakan Airport» (hereinafter referred to as the Agent) and the Customer, which contains all the conditions for the provision of services for air ticket sale on the website https://abakan.aero/.

2.2. By using the Website to order (search and select) electronic air tickets, the User confirms his agreement with the terms of this user agreement (offer).

2.3. This agreement is considered concluded at the moment the Customer puts a mark in the column "I confirm the correctness of the entered data; I am familiar with the fare rules, and I accept the terms of the contract" at the stage of ordering on the Website. The affixing of the indicated mark by the Customer and/or paying for the services means his/her acceptance of the offer and confirmation of his familiarization with the fare rules and/or the rules for the provision of other services, that is, the final consent of Customer with all the terms of this Agreement, its conclusion, and signing by both parties.

2.4. All contracts for the provision of transportation services or other services, information about which is placed on the Website, are concluded by the Customer directly with carriers and suppliers providing these services.

2.5. The site is not intended for persons under the age of 18.
3. Booking and Ticketing Policy
3.1. Ordering and registration of carriage consist of three stages.

- The first stage is the selection of the optimal flight option by the Customer.

- The second stage is the preliminary booking of tickets, familiarization of the Customer with the terms of this agreement, rules of carriage and fare rules, provision of personal data of passengers.

- The third stage is the selection of the payment form by the Customer and payment for the order, after which an air ticket is issued or a notification about the impossibility of registration of the carriage takes place.

3.2. Surnames and names of the Customer must be entered in the order form accurately according to the spelling in the passport/international passport. The document entered into the system at the time of booking must be presented at the check-in. It is technically impossible to make changes to the spelling of names or surnames in an existing order and may result in a ticket refund and the need for the Customer to place a new order.

3.3. Contact numbers are entered in the order for emergencies.

3.4. After paying for the order, the Customer will receive the Itinerary Receipt within 24 hours. If the Customer does not receive the Itinerary Receipt, he/she must contact the Agent to find out the reasons and confirm the fact of issuing the ticket.

3.5. The Customer must carefully check all the entered data, post-payment changes to the tickets are possible only by a ticket refund according to the rules of the selected fare.

3.6. The visa formalities and the requirements for crossing the borders of countries that are affected in the carriage the Customer finds out independently.

3.7. A no show of the Customer before the departure of the first flight on the route entails the cancellation of all subsequent sections in the booking without a refund.

3.8. Confirmed reservations cannot be changed, transferred to another person, or canceled. All changes in the booking are possible according to the rules of the aviation companies with the application of additional fees and fines.

3.9. The time limits for the redemption of air tickets booked on the website are determined by the rules of the aviation companies.

3.10. The price of an air ticket booked on the website is guaranteed only on the day the order is created. Changes in currency rates can affect the change in value. Agency confirmed price includes the ticket issuance fee. In case of a ticket refund, the ticket issuance fee will not be refunded.

3.11. The Agency fee for ticket sales services based on the current price-list is RUB 500.
3.12. The inquiries and responses according to this Agreement can be sent by the Customer only in the period from 08:00 a.m. to 5:00 p.m. (UTC +7) on weekdays. The Agent accepts and processes Orders, Requests, and Responses, within the specified time frame.
4. Payment for the Order
The price of the order is indicated on the Website and in the e-mail sent to the Customer with the order details. Payment for booked air tickets and services is made in rubles.

4.1. The order can be paid by the Customer in one of the following ways:

- By bank card VISA, MasterCard, МИР, UnionPay or JCB:
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- In cash at the air ticket offices of JSC «Abakan Airport».

4.1.1. Characteristics of payment for the Order using bank cards:
When making a payment using bank cards, the customer is redirected from the online store to the payment page of the electronic payment system of CJSC «Transport Clearing House» certified according to the PCI DSS confidential data storage standards.

Data transmission is secured using the Secure Sockets Layer (SSL) 3.0 protocol. The exchange of information is carried out via closed networks that have the highest degree of protection and have passed the PCI DSS audit. Collection, processing, and storage of confidential customer data (card details, registration data, etc.) are carried out in a processing center that has a PCI DSS certificate.
4.1.2. Payment for the order by credit card must be made directly by the Customer-cardholder. If the Customer handed over the bank card to make a payment to another person, the Customer assumes all the associated risks and agrees that in this case the payment for the order is considered to be made by the Customer.

4.1.3. Some banks set Limits on card account transactions (limitation on the amount that can be used to carry out certain types of transactions during a certain time). If there is a need to issue tickets for several people at the same time, taking into account the Bank's Limit, it is better to create two orders and pay for them with different bank cards

4.2. Characteristics of payment for the Order in cash:

When paying for the order, the Customer is issued a cash receipt for the amount of payment.
5. Ticket Refund
5.1. There are voluntary and involuntary refunds.

A refund is considered involuntary if it is made in the following cases:
- cancellation, transfer, or delay of the flight indicated on the ticket;

- change of the route of air transportation by the carrier;

- non-provision of air carriage due to failure of the carrier to provide a passenger with a seat on board the aircraft on the flight and the date indicated on the ticket;
- non-provision of air carriage due to the delay during the airport security check (if no substances and items prohibited for transportation were found and a corresponding certificate was issued);

- failure of the carrier to make flight connections in the event of single transportation (as part of a single ticket);

- failure of the carrier to provide service according to the travel class specified on the ticket;

- termination of the air carriage contract on the initiative of the carrier (save the cases of termination due to the violation of the rules of conduct on board of the aircraft by the passenger or his/her failure to comply with the orders of the aircraft commander);

- death of the passenger or a member of his family (a close relative), sudden illness of the passenger or a member of his family travelling together with him/her on the flight (the procedure involves the mandatory provision of supporting documents in the strictest form). The members of the family (close relatives) include spouses, children (including foster children), and parents (unless otherwise specified in the fare applicability rules);
Voluntary refund of carriage is a refund for other reasons not covered by this list.

In case of a voluntary ticket refund, the following fees are non-refundable:

- payment for the air ticket sales services;

- TCH tax (RUB 185 per each flight segment);

- airline fees, if there are any under the fare applicability rules;
- additional fee that is charged by JSC «Abakan Airport» for the return (RUB 500);
5.2. The Agent will perform the involuntary refund procedure only after confirmation by the air carrier.

5.3. The ticket can be refunded only to the Passenger in whose name it was issued or to the authorized representative in the same way as it was paid for. Refunds to the Customer are made to his bank card or bank account specified in the application for cancellation of the air ticket, or in cash at the office of the Agent if there is an identity document of the Customer.

5.4. If the Customer decides to refuse the Order, he/she must fill out an application for refusal in the form established by the Agent.
5.5. Refunds to the Customer are made in the amount calculated by the Agent taking into account the respect of the time limits of returning seats to the booking system, the fare rules of air carriers, collection of service charges, penalties, and the cost of the services of the Agent.

5.6. If the Customer has completed the online check-in procedure on the website of the air carrier, further changes to the order are possible only after the check-in is canceled. The Customer is obliged to carry out the cancellation on his own on the website of the air carrier or through its call center.

5.7. If your order is made for several passengers, and there is a need to cancel the flight for only one of them, you must contact the website administrator to cancel the required number of seats. Otherwise, you will return the seats of all passengers at once to the booking system and cancel the order completely. Places cannot be restored.

5.8. If the Customer refuses the ticket, the refund of the funds paid for the purchased service is carried out minus the fines set by the air carriers according to the fare applicability rules and the rules of booking systems.
In case of a voluntary ticket refund, the following fees will be withheld:

- payment for the air ticket sales services;

- TCH tax (RUB 185 per each flight segment);

- airline fees, if any, under the fare applicability rules.

5.10. In addition to the fees set by the fare applicability rules, the Agent will charge a refund fee of RUB 500.

5.11. The amount calculated for the refund is credited to the account of the person who paid for the Air ticket within 30 (thirty) calendar days.
6. Ticket Exchange
6.1. To exchange an electronic ticket or make changes (if the fare applicability rules allow it), the Customer must personally contact any office of Abakan Airport JSC with an identity document and present an itinerary receipt, an electronic document issued for the charge set by the agency, and cheque.
6.2. In case of a voluntary ticket exchange, the fee charged for the issuance service is RUB 500 per air ticket is non-refundable.
6.3. In case of a voluntary ticket exchange, in addition to the fees and taxes established by the carrier for canceling the flight, the Agency fee is charged for the provision of the ticket exchange service in the amount of RUB 500.
6.4. For more information regarding the procedure of ticket exchange, please call +7 (3902) 282-798.

7. Rights and Obligations of the Parties
7.1. Rights and Obligations of the Customer
- The customer is obliged to provide reliable personal data when issuing the Order, both his/her own and of other persons in whose favor the services are ordered. The User independently bears all the risks associated with the improper provision of personal data of the persons in whose favor the services are ordered.

- The User is obliged to familiarize himself/herself with the fare applicability rules of the selected fare and the conditions for the Air ticket refund and exchange before proceeding to the payment step.

- By making payment for the Order, the Customer confirms familiarization with the information posted on the Website, agrees with the final price of the Order, including the Agency fee, the fare applicability rules, and the conditions for the Air ticket refund and exchange.

- The Customer is obliged to independently familiarize himself with the requirements of customs, passport, visa, and other control of the countries on the selected route including those concerning the validity of identity documents, rules for the baggage carriage, baggage allowance, cargo, and valuables.

- The Customer is obliged to independently inform the Passengers in favor of whom Electronic tickets are ordered about the terms of this agreement, the Air carriage contract, the requirements of customs, passport, visa, and other control of the countries on the selected route including those concerning the validity of identity documents, rules for the baggage carriage, baggage allowance, cargo, and valuables.

- After paying for the Order, the Customer is obliged to check in the Itinerary Receipt the flight data (dates (day and month) of departure and arrival), passport data, correct spelling of the surname and first name including the accordance of the transliteration of the surname and first name on the ticket and spelling in identity documents (international passport).
7.2. Rights and Obligations of the Agent
- The Agent provides information and the ability to order and pay for electronic tickets via the Website. The Customer independently determines the characteristics of the Order and pays for it, while entering into civil legal relationships arising from the Air carriage contract with air carriers.

- The Agent charges a fee for the provision of services for the issuance of electronic air tickets and other services ordered by the Customer (Air ticket exchange, refund). The fee is included in the total price of the Order and is non-refundable under any circumstances.

- The Agent is not responsible for violation of the terms of the offer agreement if such violation is caused by force majeure circumstances including actions of state authorities, fire, flood, earthquake, other natural disasters, strikes, civil unrest, riots, and any other circumstances that may affect the compliance of the Agency with the terms of this public offer. On the occurrence (and termination) of the circumstances specified in this clause of the agreement, the Party, for which the impossibility of fulfilling its obligations under this agreement has arisen, is obliged to immediately notify the other Party. Failure to notify or untimely notification of these circumstances deprives the Parties of the right to refer to these circumstances and does not exempt from the liability under this agreement.

- Claims of the Customer are considered by carriers and/or providers of relevant services based on the legislation of the Russian Federation or the country of registration of the carrier and/or providers of relevant services.
8. Details:
JSC «Abakan Airport»

Address: Druzhby Narodov Avenue, 59 AA1A2A3, Abakan, Republic of Khakassia, Russia 655313.
Contact phone numbers: +7 (3902) 282-798, +7 (3902) 296-318 (from 08:00 a.m. to 5:00 p.m. (UTC +7) on weekdays).
E-mail for questions about Air ticket refunds and exchanges support@abakan.aero.

